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& (RERM) THD, JCRIFAEMA, TV =Ty —VJFAN BE0SDGs (A LTV D SO
475,

GRFERONG TH D Satya #1013 2017 A & R CFEELRMB LI~ A 70T 74 F U AREERITS /
VNI BEEETH D, A FEREEITD “NBFC-MFI”(Non-Banking Financial Company - Micro Finance
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Loans ({# A [a 1 %Em@E) . Micro Business Loan (¥ AT/ 4ERNE) . Water & Sanitation Loan (JK « 4D
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(Satya 1)
AR Satya MicroCapital Ltd
AFEFTTE TUV— (1F)
Managing Director, CEO | Vivek Tiwari
AIZE 2016 47 10 A (FFEBAG : 201741 A)
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(FE 72 P ABE2E)
Limited Liability Loan
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FENE Individual Micro Loans (flil A [/ %EmNE)
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7 (“NBEC-MFI”) 2 8#&'"Z2 55 L WHM%EbH Y, SARIOEEMIETH D Satya £ Frki
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W5 & JCR THIEHME L TV 5,

Satya tE2NEILS D~ A 7 0 7 7 A F 2 A O @RI AY 72 Limited Liability Loan (G:FIEH 7
N—TmF~A 7 a7 7 A5 R) KLY Individual Micro Loans (AANFIF~A 2707 7 A F >
). Water & Sanitation Loan (K - 4D~ A7 a7 7 A4 F 2 R) 72 8 THEF 21.65% Th
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2202243 HER R T 1AV R AE—=815H

3 Sharita Forrest “Study examines India’s policies for financial inclusion of the unbanked” Illinois New Bureau, 2020
https://news.illinois.edu/view/6367/808477

* Parijat Dhar “Microfinance Penetration in India: a State Wise Analysis” International Journal of Interdisciplinary Research in Science
Society and Culture(IJIRSSC), 2016, http://ijirssc.in/pdf/1483192772.pdf
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MENCT 2—TFT VP2 A& ToTWb, Ta—FT U V= ATIE, MBS E & BIC,
Social Performance (2R 5T 2 —F U V= A& #AIA A TV 5, Social Performance (289 255
2—F UV AT, LHOREAEENICH 5 Social Performance Management 33 X O Impact
Measurement # BHMHIZHEY T A2 F —LIZ Lo TF 2w I BN{TOILTWAB, A /3—[% Social
Performance % BE#& 95> —/LCd 5 SPI4°Auditor D& EZH L TEBY, SPUDOF =7 U A MZ
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LR LR EC .~ A 7 v 7 7 A F 2 RO FEFFK (SPTF, CERISE) 23 7E 8 7= Client Protection
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° SPI4 https://cerise—spm.org/en/spi4/
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Client Protection Principle (A%t HI)
1 Appropriate product design and delivery (@72 pg 5hak it & B2 M)
2 | Prevention of over-indebtedness (iE&¥IfE# DB IE)
3 Transparency ( fli& 50 0% BIE)
4 Responsible pricing (B 5 & H4&F] & OCFEHE O TE)
5 Fair and respectful treatment of clients (BEZE %I 5N DOREEL B 5 % )is)
6 | Privacy of client data (EHZ O {E NG HARGE)

7 Mechanism of complaint resolution (F5 17 %/t ZX 0 OFRE LS 5 1E D A7 BAR)

(317t : CERISE 7 = 7% 19
S‘i?‘i’f!‘i\ EWH%L:L%E%@@y”—f/'\?/I/ . /\°7j—.——-—;7:/x . 7*‘:/)( > %O){Z{Kﬁ;lﬂ:ggj—é;
2—7 YV AELTH 2T, AIUEFRICKDHRMBRRTT 47 « 4 /37 b OREBLZA
LT &R Ty B bR = & I WIRE R F & BT 7078 B R bl L4 5300 C
W5,
E7-. Satya HBRFES A LL REEAL L KD ) oAy 7 EEE BT, ERNTH—
L7z Code of Conduct ®H|EI KD HILTI Y, Satya 1 HHE5 D Code of Conduct | ZHER L Txf
JELTWAT,

JCRIF, ZTNHDFERHIY A7 5 F U TUIHOWT, WY TH L LFHEL TW5,

Cc. SDGs EDESMEICDNT
JCR X, EESEATEHES (ICMA) @ SDGs ¥ v B2 7 5 BEIZ LoD, KR OB LR
LLF®D SDGs O BIEL L O¥ —47 v MIEBRT D EFHMiE L T\ 5,

#EE

BiE1: AEERLS TS

gyl F—FY b 1.2, 2030 FETIC, SEERICLIHSDIRTOERIAREICHS. £TO
FHOB M. . FHOEISZHEFIES.
A=y b 1.4. 2030 F£FTIC. BEREAUMESEEZ(EUH. ETOEURUL
N, BN —EIADT IR, TR UZDOMDAZEEDEIE (3T SPEE
CEIPERR. MBRME. RRAERE. @YUM, </o0J 74> X280
Y —EX(CX. BENERICDVWTCEFEERENZRF DS ENTETDILDICHE
BRI B,

BiE 8 : BENVERERFMERS

A=y b 8.3. &£EFEETEULERAIL. . BlEERUTAIN-2302ZIET
PHRERBOBERZRET DLEDIC. ERIY —EANDTICAMEREZBL TH/NE
MBI RZ RIS,

A—4'vy bk 8.10.

EADOEREBIDEE N 258 L. 2 TDAL DIRITES|, RERUERIY—EIA
DT IR Z (B - IhKT D,

® https://cerise—spm.org/wp—content/uploads/2021/01/The—Client—Protection—Principles_EN.pdf

" MicroFinance Institutions Network’s Code of Conduct
https://satyamicrocapital.com/reports/MFIN%20Code%200f%20Conduct.pdf
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ELET,
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DEHILTWVD,

c. JOtX

HEDEEE AT 9 Satya (LA BT/ N —T 2 BINEEOT 2 —7 U V= AT L - Tkt
FHAE~DOFERDITOIN TN D, EEMEILEDOMERIZ DWW TIE, BIROE Y 15 O EENIC
& 5 Social Performance Management 33 . 0" Impact Measurement % BLPHIZHHY T 5 F — A2 K- T
F v TN TND,

FEFATRIRICIBW T, FEAN THEEEHED DA X7 FORERLE=F) V7 %
HHA R PEERIZBOWTERERMLED LIV —T 2 EE DY —2 v )L - T p—=
VAR e R VAL NORGICET AERN TN, A7 NEEARTIE, v A /n T v AF
VAERTH o L HRBOEWIITEE Th O EBEZE DN ONIGNHERE O TV D,

RO 5T, FHRBINEOREBRFNCOWTIX, IWENORFBHETEICHE N, BEEZES,
RENETHEINZODIZEHRE S CIRENTHLNTE Y | Satya fLOwEEMHHIE O 7 1+ X
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2. BEREEOZAMLIVERME
(1) FHmDER

TEERESOEFTIET., BANCE > TCEHEEHETHD Z L NBEHBE SN, KEMIC L0 HE
SENFEEN, BRI =y T uvel MIELMENDZ &, 2. TOFRGRUNDE S I BPE
BT 5 X9 A & NERRHI 2Nl STV D SN E R D,

T, AEMCEDTELEZEEMN,

NN,

By =y 7 ulzl MIEYENDTELR-2TND
MZTRELELOER - EHAHFIEOFHIIC OV THEMRLTND

(2) FHEXROBIKE JCR DFE
« BRIERAT > BAE D ANTZ B % Satya fLICHEE 5 2 LIS LV | &8 % Satya £HIC K 2 Bkt
BICELETDTETH D,

AREFHZ K-> THE LB 41T, NERICHE S X B4 E B Y5 % C&H 5 Finance Department D
TRICHEVY, M

\ZA > RO Satya 12331745 NCD %5 &%) 5720 DE&BE %36 L, Satya £t

F&NG)% ZRFIZ L VBIE N TON D, RBESBENICE L TIIREIMEOREI TN
e
P DO AN A2 ik L2 R, WS JONEAORR L SNLTETHY . HEER

DOEFICPIT D IEEFIIRFEHIRE TRFSN D FETH D,
{}i W ERROBEEBEIEXIC L 5 T Satya fh~DEEN TERWGEEIC

. B ANEFA—LE L]
Bl CHANIEKD H 2, EHBES DB CTEHIND TETH D,

JCR 1%, AREFHZ X 2 HEE 40K L5 A %mém FOF CUEBENHERIZ Y —v v L
Tul el hAFTYENDZE, REYEENRAEL-SAICITEUICER - BN 8, LT
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3. Lik—FT4a2¥
(1) FHmDBRE =

AR TIE, ABN OB A~OBREHIAFEM DO FINED & 5T THEI STV D NENE, AR
AT RIS B W CRHET 2,

(2) FHEROIIRE JCR DFF
a. BEEORYRRICHEDILR—FT1 >0
TH T EABOE R Z GERHEBIERAOEEI L - T FANCEMN ACEET 5 TE
Thod,

7m0 AV FITOREEICOVTIEBMAZE L TT I 1E0. B LG RRITHOWTIEA VR
@ Satya #2338 179 5 NCD Bl Z K ELDFEEZ VB L U TEM AR T2 TETH D, £
DO, Satya fEORER R EZ ST A RRERICHOWTIZARICTEM N RT A T ETH S,

b. #H2NERICHEDILR—FT1 >0
TH T, AR 2R UEEDRICON T, W T L I2RIT L TS HEREFANT LR
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